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Agenda
- RMA Insurance Who are we and Why do we exist

Additional Named insureds a Brief Discussion

Insurance 101/Coverages

Renewal & Change requirements and infcrmation

Duty of Care, Waivers

Faciiiw Remais

Risk Management Services

incident Reporting

Questions
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Additional Named Insureds

What is an ANI?

Additianai Named insureds or ANI's as we caii them
are nonprofit entities that municipalities allow ta be
added to their insurance policies. Many of our
municipalities allow Additional Named Insureds on
their insurance policies in one form or another.

Municipalities allow them because these
organizations, communitygroups and nonprofit

groups bring value because they improve the quality
oi life and provide services that their ratepayers
wanL

Additional Named insured claims will impact the
claims history of the Master Certificate Holder.

RMA" 'L
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ANI Information Continued

What is Expected of an ANI?

Municipaiines have a responsisiinym an me mher members oi the Reapmcai, to share in the responsmmw oi eireciwe
risk central practices including ANI's.

Am; awe a duty m their parem municipality to engage in effective risk control practices, so as not ta expose the individual

member to ciaimsthat they inherit and own airectiy from the ANI, nor aetentieiiyimoatt more insurance rates.

The AM WILL Nor engage in any activity that diners from what the municipality is aware or at the ttme oi heing aodea as

an ANI Without notifying the municipality who in turn must notify RMA Insurance Agencies.

ALL iNCioENTs, no matter how minor they may appear, that occur at or through on ANI its‘ operations or premises, must

he reported to the municipality Within 43 hours oi detection, to allow ior incidentand c'iaims tracking,

Remember being an AM is a privilege not a right.
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Insurance 101

Notable Insurance Cuverages

. Commercial GEneral Liabmty (CGL)
Band and Crime

Prupeny
a Buildings

a Contents

. Boiler and Machinery (Equipment Breakdown)

o Heavy Equipment

. Automobiles

. Special Lines

o Visit RMAinsurance.com
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Renewal & Changes Requirements Information
Changes to your assets or normal operations

Tell us about your operations — renewal application or if mid-term changes, report changes to the County

without delay Failure to report changes could result in inadequate coverage, limits, incorrect premium
claims being denied or possibly even cancellation of yourinsurance.

it is important to thoroughly review all schedules to ensure that all the items that you want to insure are

indeed insured and also to ensure that you are not insuring items and paying premium on them if you no

longer have.

Change Request and Renewal Applications are found on our website

https://rma|bena.com/lnsurance/msurance-forrns/
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Duty of Care, Waivers (Assumption of Risk)

Occupiers Liability Act

lmpases a duty of care on occupiers to an Iawful visitors m ensure that they are reasonably safe for the purpose iur

which they are on the occupier‘s premises. A duty oi care ls owed ta all who enter a premise, even trespassers. An

added duty of care is owed to minors or those of diminished capacities,

Waivers and Assumption of Risk Forms

Waivers require persons to give up the right to sue for negligence while informed consent forms create an

opportunity to use the voluntary assumption of risk defense (volenti).

INSURANCE
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Risk Management Services
pmvide members with mmmcm assistance on an tines oi

coverage including specialized lines such as Came oi

Construcllon, Special Evem Liabl‘ily and EnvironmEnKaI

Impaiimeni Liability.

We Can Provide
Coverage rewews (or you: apeiaiions and speuai emis.

RisiiCnnlracl Rewew§

sue inspecuona/Piayyound inspecuan; mmsmm
Risk Miiiganon Warkxhaps

raaiiiy Raniai Mme
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inc-dam Repomng

Waivers/Acknawiaagemem a: mks
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Tools and Resources

- RMA Risk Advisers: risk@rmainsurance.com

Hardware, software and other Tech solutions:

Canoe Procurement Group of Canada

https://canoeprocurement‘ca/

Claims@rmainsurance.com

Claims after hours 825-480-5314 (Coast
Claims)

is ., RMA
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Facility Rental Insurance & Special Event Insurance
As the Facility Owner/Operator, it is important to ensure that there is proper insurance in place when

your facility is rented to Third Parties (TP / Renter). Having the proper insurance policies in place where

your facility is rented ensures that all parties involved are properly protected in the event of a claim. No

matter how significant the claim is, a proper insurance policy provides protection and peace of mind.

Mainly the protection of your facility and your brand. it also protects the TP/Renter from being

financially ruined. As many of your renters are community members, many of your renters are

community members. When a claim occurs, by having the right insurance policy in place, it will eliminate

the possibility of disdain within your organization and the community.

How do we as the owner/operator reduce our liability when renting our
facility?
Keeping your facility well maintained and free of hazards is the first step. You owe a duty of care to all

visitors to your facility, ensuring that your facility is safe to occupy during any event. Having a policy in

place to do pre—and—post inspection of the facility. Rectify any issues that may arise from your
inspection. Proper documentation of inspection is a great tool ofdefense if there is a claim filed against

you the owner/operator.

Obtain a signed Facility Agreement from the renter. Within this agreement, it should outline the duties

and responsibilities of the renter, including providing you with a certificate of insurance for the Special -

Event. Within this Certificate of Insurance, the renter should add you and the County as
"Additional

Insured”. RMA’s team of Risk Advisor are here to assist you with you reviewing your rental agreement to

ensure that you do not hold all the risk when renting your property.

Where can the renter purchase Special Event Insurance from?
Renters may purchase Special Event Insurance policies from insurance brokers that offer this type of

insurance, in some cases the renters Homeowner’s Insurance may provide coverage (Renters should

speak to their homeowner insurance provider to confirm). There are online options as well:

www.instantriskcoveragecom / www.palcanada.com/ https://duo.ca

Facility is being rented out on a weekly, monthly basis, does the renter

require Special Event Insurance for each date rented?
The renter should have insurance in effect for each date of the event, the renter should inquire with

their insurance provider for specific date coverage, majority of the brokers will provide insurance for

mor than one occurring event.

What Special Event requires insurance when renting our facility?
The best practice is that all events held at your facility being rented should have appropriate insurance,

for the protection of all involved. Any event that involves alcohol certainly should have Special Event

Insurance along with AGLC license.



Can we rent our facility without the requirement of the renter obtaining

Special Event Policy?
RMA strongly advise that this should not be the case. If there is a claim due to the renter’s negligence,

You and the County could be named in a lawsuit. Your RMA policy does provide the Duty to Defend.

However, having a claim on your policy will effect the County’s Policy and its premium going forward.

renters without Special Event insurance may subject oneself to a lawsuit that can place financial

hardship on them and their family. A $100+ Special Event policy can save one from a six—figure lawsuit. It

is in the best interest of all parties involved to have proper insurance. Leave the lawsuits to the

insurance companies and their lawyers.

We, the owner/operator, are the host of the event at our facility, do we

need Special Event Insurance?
No, as your insurance policy provides coverage for your operations. Regarding any event that involves

alcohol, contact AGLC (Alberta Gaming & Liquor Commission) for all regulations and licensing

requirements.

ln conclusion, it is important and good policy practice to require all your renters of your facility to have

the proper insurance in place. Making a requirement that the facility owner/operator and County name

as
”Additional

Insured" on their Special Event Policy. Having the proper insurance in place by the renter

will provide peace of mind for the renter and their guest, in the event of a claim.

In the event of an incident, please email claims@rmainsurance.com

For more information please contact: risk@rmainsurance.com
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”Byfailing
to plan, you are preparing tofai/.”Ben Frank/in

Key factorto your successful summer events, is having a well-devebped plan we” in advance. Focus on the

structure of the leadership team, vendor policies, event security, and insurance needs for the specific event.

Your plans should entail how to handle emergencies, including medical incidents, evacuation protocols, and

procedures on how to contact the appropriate authorities.

Ensure that all staff involved in your event are professionally trained to understand their assigned duties and

responsibilities prior to the event. Have written policies and procedures in place, these will provide your event

with structure forthis eventand future events. Install daily staff meetings before the start of yourevent, which

will ensure all are on the same page and provide opportunities for continuous training to ensure your event is

successful.

Ensure your staff and vendors work alongside with law enforcement regarding security and safety protocol,

procedures, and training from law enforcement on to know under what circumstances to contact secu rity.

When selecting staff and volunteers it is important that they can perform their assigned duties, they are

thoroughlytrained and supervised. Ifthe individualoversees handlingmoneyor is working with minors, seniors,

orthose with people with disabilities, they are screened with the appropriate criminal records checks and

vulnerable sector checks. Your local police agency can provide vetting of your volunteers (depending on the

event and scope of the volunteer’s task).

If the individual is operating a vehicle or equipment, they should provide a driver's abstract, carry the

appropriate license class and can safely operate the equipment orvehicle.

Finally, it is recommended that all volunteers enter into a volunteer agreement, much like an employment

contract. This type of agreement should be drafted by a lawyer and contain information such as the

responsibilities and limitations of the volunteeras well as specific information regarding workers’ compensation,

other benefits, honorariums, and any other essential information given the tasks they are to perform.

Having the proper checklist in place for pre- and during event site inspections will ensure your staff can identify

and rectify any potential hazards. Inspect all open areas to the public/attendees and spaces reserved foryour

staffand vendors. Inspect pathways, seatingareas, grandstands, parking spaces, sidewalks, and Stairways to be

free from obstructions and impediments. Key areas of site inspections are the potential risk of tripping hazards,

electrical and fire hazards.



Properly document all potential hazards found and act promptly to eliminate/reduce them. Posting warning

signs in clear view or closing off these areas until these hazards are repaired.

In case of an incident, respond appropriately to assistthe affected staff or attendees. Re port all incidents to the

appropriate staff. Maintain proper reporting of the incident and take photographs as needed to document the

event.

Please contact RMA (Rural Municipalities of Alberta) Risk Advisors for checklists and incident report forms:

risk@rmainsurance.com

Managementof the crowd is important, especially for events that have capacity limit and large public gathering
of live events (music, parades, rodeo, ets.). Risk management of crowds includes positing clear signage,

barricades for flow of traffic and sharing rules for all participants to access and easily understand. Ensure clear

communication and cooperation with your local law enforcement to monitor and intervene when needed.

Having a plan in place with steps to undertake to deescalate or disperse any unruly crowd will help your staff for

such incidents.

Ensuring that that yourevent has an adequate parking space available to all attendees, including attendees that

require handicap designated stalls. Having proper readable signage to direct flow of foot traffic and vehicle

traffic of where to enter/Exit. Designated parking lanes for emergency vehicles in the event they are called

upon. Along with an emergency exit plan for vehicles. Piace signage to direct the attendees to garbage bins,

recycling bins, washroom facilities, and main information tent/ce nter. Follow all Alberta Highway Traffic Safety

regulations where roadways are used for parking.

Follow up and obtain from your vendors theyare properly licensed with AHS (Alberta Health Services) (Alberta

Health Services www.albertahealthservices.ca/eph/Page15563.aspx ) regarding food handling safe practices
and/or AGLC (Alberta Gaming, Liquor and Cannabis) (Alberta Liquor Gaming & Commission www.aglc.ca) for

their liquor serving operations. Also, to get a copy of COI (Certificate of Insurance) from your vendors with an

endorsement naming your organization and the municipality the event is taking place in as additional insured’s.

Vendors can also purchase special event insurance through IRC (instant Risk Coverage) Instant Risk Coverage.

Please contact your RMA Member Service Representative for more information on the IRC Special Event

Insurance

Fire Extinguishers where vendors are using open flame/propane apparatus within the operations. Always

maintain a source of water nearby to assist in putting out fires.

Please consult with your local Fire Chief regarding any active Fire Ban within your area of event.

Alberta Health Services has strict requirements for cleanliness at petting zoos please visit

www.albertahealthservices.ca for more information. It is recommended that the owner of the animals provide

proof of liability insurance and proof of insurance for the animals. Children should always be supervised while



interacting with animals, no dangerous, aggressive, orvenomous animals are permitted. Animals should only be

fed with permission from the owner, using approved food.

Parades are a wonderful way to bring the community together, but there are many risks which should not be

ignored. Carefully planning the parade route is essential, avoid overpasses, construction areas and set up

blockades to ensure spectators and parade participants are kept safe. Ensure the route does not obstruct

emergency service routes and always check with Alberta Traffic and the municipality to ensure the route is

permissible on their roads. Do not allow other traffic to impede the parade route.

Find secure locations forjudging platforms, first aid, emergency towing vehicles, ambulances, grandstands and

Viewmg areas.

Consider estabiishing guidelines on what can be given to spectators regarding prizes or candy. Neverthrow

items from floats, it is safest to have people walking to hand food to onlookers.

Adequate supervision should be available if there are large groups of children (i.e., boy/girl scouts) participating
in the parade. Ensure all operators have experience and are qualified to operate vehicles and equipment in the

parade. The operation of any equipment and automobiles underthe influence of alcohol and other intoxicating

substances is illegal and prohibited.

By law, all automobiles being operated on the road must carry liability insurance, obtain certificates of insurance

from all vehicles participating in the parade. Ensure that the operators have the qualifications and experience to

operate the equipment and vehicles.

Any animals participating should be calm, supervised and well trained. Avoid startling animals by keeping them

separated from loud noises such as sirens, horns, bands, and loud exhaust. Have sanitation crews promptly

clean up after the animals.

Follow all manufacture guidelines on the installation of inflatables, te nts, and temporary structures. Daily

routine checkson the structuresto confirm that theyare properly secured and there is no risk ofmovementdue

to the severity of weather conditions. Properly mark all ground pegs, spikes, tie downs to prevent tripping

hazards to your attendees. Always monitor to keep up to date on the weather conditions during your event.

Ensure the vendorls) have proper insurance fortheir structures. Never leave an inflatable amusement device

unattended!

Have in place enough garbage/recycling bins in relation to the size of your event. Have washroom facilities to

ensure all attendees have access to them. Designate a person/team to routinely clean up and stock up on

supplies regularly during the event. When placing the bins and washroom facilities, place them for ease of

access and away from tripping hazards. Maintain the practice of keeping a log of when washroom facilities are

cleaned, supplies restocked, and by whom.



Be prepared and ready to act in the unlikeiy event that your event is required to be shut down promptly for

safety or security reasons. Being prepared in advance for emergencies that require an orderly evacuation and/or

closure of your eve nt, such as sudden unexpected severe weatheror a security matte r. Review your emergency

planning process before the eventto ensure allevent staff are trained and aware of the protocols and whom to

contact.

For more information please contact: risk@rmainsurance.com


